
Solution

WiMAX Networks
Bridgewater Systems is the leading provider of subscriber data management, network access control and policy control (PCRF) products 
that enable mobile personalization for WiMAX operators. Chosen by more than 35 WiMAX operators around the globe—including Sprint 
Xohm and Tatung—Bridgewater helps WiMAX operators accelerate and derisk commercial deployments with a broad portfolio offering that 
provides the foundation for service innovation and business growth.

The Bridgewater® ServiceMAX 500 is a pre-integrated system combining key WiMAX CSN functionality such as AAA, DHCP, pre-paid and 
post-paid accounting and is specifically designed to meet the needs of small- to mid-sized WiMAX service providers. 

Why Bridgewater for WiMAX Service Providers

Bridgewater is a credible, experienced and insightful vendor. The company’s extensive experience in early mobile WiMAX affords our 
customers unique insights into the hidden complexities of WiMAX, which helps operators derisk their deployment.  

Bridgewater’s best of breed solutions offer broad interoperability in multivendor environments—a future-proof solution that allows 
operators flexibility in their choice of equipment vendor partners.  

As a principal member of the WiMAX Forum, Bridgewater is actively involved in driving standards for network access and policy.  

World class partners – Bridgewater’s solutions have been selected by some of the world’s leading telecommunications infrastructure 
suppliers to augment their portfolio of best-in-class WiMAX solutions: Motorola, Alvarion, and Alcatel-Lucent , and regional partners.  

Bridgewater is a leader in innovative WiMAX solutions such as casual user daypass, over the air device and subscriber provisioning, as 
well as lawful intercept services in WiMAX.  

Bridgewater in WiMAX Network 

Bridgewater offers a comprehensive portfolio of carrier-grade products proven for the most demanding WiMAX deployments. 
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About Bridgewater Systems 
Bridgewater Systems, the mobile personalization company, enables service providers to efficiently manage and profit from mobile data 
services, content and commerce. The company’s market leading mobile personalization portfolio provides a real-time, unified view of 
subscribers including entitlements, devices, networks, billing profiles, preferences and context. Anchored by Bridgewaters Subscriber Data 
Broker™, the portfolio of carrier-grade and standards-based products includes the Bridgewater® Service Controller (AAA), the 
Bridgewater® Policy Controller (PCRF) and the Bridgewater® Home Subscriber Server (HSS). More than 150 leading service providers 
including America Movil, Bell Canada, Clearwire, Cox, Hutchison Telecom, Iusacell, Scartel, SmarTone-Vodafone, Sprint, Tata Teleservices, 
Tatung, Telmex, Telstra, and Verizon Wireless use Bridgewater’s solutions to rapidly deliver innovative mobile services to over 150 million 
subscribers. For more information, visit us at www.bridgewatersystems.com. 

Bridgewater’s Subscriber Data Broker™ 
The Bridgewater® Service Controller (WiMAX Service Control)
The Bridgewater® ServiceMAX 500
The Bridgewater® Policy Controller (PCRF)
Revenue Collector and Formatter
Pre-paid Integrator

Company Headquarters 
303 Terry Fox Drive Suite 500 
Ottawa, Ontario 
Canada K2K 3J1 
P: +1 613 591 6655 
F: +1 613 591 6656 

European Office 
Albany House 
324 / 326 Regent Street, 
Suite 404, London, 
United Kingdom W1B 3HH 
P: 44 (0) 118 925 3298 
F: 44 (0) 118 925 3299 

Asia Pacific Office 
Suite 211/250 Pitt Street 
Sydney, NSW, Australia 2000 
P: + 61 2 9283 2313 
F: + 61 2 9283 3738 

U.S. Office 
280 Madison Avenue, Suite 912 
New York, NY 
United States 10016 
P: +1 866 652 0471 
F: +1 613 591 6656 
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